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Abstract

Educational systems are receiving special attention by governments and social designers in all the so called advanced countries. Education is more and more emerging as a strategic resource in the international economic scenario. 

The  need to professionally train the young generations in order to make them able to compete in the global market asks for having goal oriented, comparable and measurable educational activities. 

English speaking countries particularly have long experiences in evaluating by using procedures based on tests. They also experienced procedures to evacuate single schools and educational systems. Numerical rankings produced by such educational testing procedures (also called “test machineries”) have great influence in decision making activities because of their role of objective synthesis.  This aspect reinforce the importance of such an approach.

The international usage of educational testing procedures may have a role in making generally accepted, if not standardized, educational systems approaches similarly to what is already established in the international business community (quality, industrial standards, information to the user, trade procedures, etc.). Quality certification in education has difficulties to take off: it is intended not as an opportunity, but as an unavoidable procedure, for instance applying for founding (quality certification is one of the items setting the global evaluation when submitting requests to the European Social Found). Besides the need to make students able to change course of studies and kind of school is a strong stimulus to validate different educational systems thanks to equivalence among different educational qualifications.

The adoption of evaluation systems from other cultural contexts without any adapting processing has the risk to weak or destroy cultural specific properties able to make different communities able to compete and cooperate in the global market. Therefore the attention to cultural identities is matter of effectiveness and quality for the evaluator. 

The selection of questions and topics, the way of wording, unavoidably related to cultural, racial, religious, sexual issues privilege particular aspects of some of the many ways in which the human intelligence is expressed. 

This consideration introduces the awareness that any kind of evaluation, even trough testing procedures, does not assume the characteristic of objective measurement. Moreover even natural sciences (physics first of all) are not based anymore on the objectivity principle only. In the case of education any evaluation has meaning in a particular context, locally defined by relational processes established by the process of evaluating. 
To deal with the just mentioned problem OPPI set up a well-tested and many times readjusted course, also focused on the usage of information systems solutions.  This course has the purpose to make available supports to design, to give multiple answer tests, able to manage interactions generated by the evaluation process itself. 

In the course held at the end of August 2001 an external evaluator has been required to attend, evaluating the consistency of purposes and activities. It has also been asked for collecting the evaluations expressed by the attendants.  

The external evaluator decided to prepare tools and supports to carry out the constructivist approach. The goal was to introduce new epistemological issues.
The idea is that each approach changes nature and borders if considered from the perspective of another one. The different approaches must be considered not alternative, but as a system of solutions to be used depending on contents, objectives, timing, contexts, in which the evaluation process takes place.
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